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§ 102–118.585 May a TSP appeal a pre-
payment audit decision of the
GSBCA?

No, a ruling by the GSBCA is the
final administrative remedy available
and the TSP has no statutory right of
appeal. This subpart governs adminis-
trative actions only and does not affect
any of the TSP’s rights. A TSP may
still pursue a legal remedy through the
courts.

§ 102–118.590 May my agency appeal a
prepayment audit decision of the
GSA Audit Division?

No, your agency may not appeal. A
GSA Audit Division decision is admin-
istratively final for your agency.

§ 102–118.595 May my agency appeal a
prepayment audit decision by the
GSBCA?

No, your agency may not appeal a
prepayment audit decision. Your agen-
cy must follow the ruling of the
GSBCA.

TRANSPORTATION SERVICE PROVIDER
(TSP) AND AGENCY APPEAL PROCE-
DURES FOR POSTPAYMENT AUDITS

§ 102–118.600 When a TSP disagrees
with a Notice of Overcharge result-
ing from a postpayment audit, what
are the appeal procedures?

A TSP who disagrees with the Notice
of Overcharge may submit a written re-
quest for reconsideration to the GSA
Audit Division at:

General Services Administration
Federal Supply Service
Audit Division (FBA)
1800 F Street, NW.
Washington, DC 20405
http://pub.fss.gsa.gov/transtrav

§ 102–118.605 What if a TSP disagrees
with the Notice of Indebtedness?

If a TSP disagrees with an ordinary
debt, as shown on a Notice of Indebted-
ness, it may:

(a) Inspect and copy the agency’s
records related to the claim;

(b) Seek administrative review by
the GSA Audit Division of the claim
decision; and/or

(c) Enter a written agreement for the
payment of the claims.

§ 102–118.610 Is a TSP notified when
GSA allows a claim?

Yes, the GSA Audit Division will ac-
knowledge each payable claim using
GSA Form 7931, Certificate of Settle-
ment. The certificate will give a com-
plete explanation of any amount that
is disallowed. GSA will forward the cer-
tificate to the agency whose funds are
to be charged for processing and pay-
ment.

§ 102–118.615 Will GSA notify a TSP if
they internally offset a payment?

Yes, the GSA Audit Division will in-
form the TSP if they internally offset
a payment.

§ 102–118.620 How will a TSP know if
the GSA Audit Division disallows a
claim?

The GSA Audit Division will furnish
a GSA Form 7932, Settlement Certifi-
cate, to the TSP explaining the dis-
allowance.

§ 102–118.625 Can a TSP request a re-
consideration of a settlement action
by the GSA Audit Division?

Yes, a TSP desiring a reconsideration
of a settlement action may request a
review by the Administrator of General
Services.

§ 102–118.630 How must a TSP refund
amounts due to GSA?

(a) TSPs must promptly refund
amounts due to GSA, preferably by
EFT. If an EFT is not used, checks
must be made payable to ‘‘General
Services Administration’’, including
the document reference number, TSP
name, bill number(s), taxpayer identi-
fication number and standard carrier
alpha code, then mailed to:

General Services Administration
P.O. Box 93746
Chicago, IL 60673

(b) If an EFT address is needed,
please contact the GSA Audit Division
at:

General Services Administration
Federal Supply Service
Audit Division (FBA)
1800 F Street, NW.
Washington, DC 20405
http://pub.fss.gsa.gov/transtrav
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